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EXPERIENCE (CX) MATTERS

THE HUMAN TOUCH

1% &

of telecom customers prefer to speak with a live
person'

82%

of consumers state that having issues resolved
quickly is their top criterion for superior customer
experience 2

COSTLY CONSEQUENCES

of US consumers switch service providers
due to poor experiences *

or

86%

of buyers will pay more for a better customer
experience, but only 1% of customers feel that
vendors consistently meet their expectations *

CX IS THE FUTURE

2020 |

By 2020, customer experience will overtake price
and product as the key brand differentiator °
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In just a few years 89% of businesses will compete
mainly on customer experience °

LEARN HOW TELECOM COMPANIES HAVE DELIVERED SUPERIOR CUSTOMER SERVICE AND INCREASED
REVENUE BY CONTACTING US AT SECURITYCOVERAGE.COM
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